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Dear Valued Stakeholder  
 
RE: NRCS POPIA COMPLIANCE  
 
 
The right to privacy is a fundamental human right which is recognised and protected in 
the South African Constitution and the Protection of Personal Information Act 4 of 2013 
(POPIA). POPIA aims to promote the protection of privacy through the application of its 
guiding principles for the processing of personal information. The NRCS, like many other 
organisations, is required to comply with POPIA, which came into effect on 1 July 2021. 
POPI provides guidelines on how personal information should be handled and managed 
in our line of business. The NRCS will continue to manage, monitor, and develop 
policies, processes, and systems to ensure compliance with the Act. This will ensure 
that all practical and reasonable steps are taken to safeguard data in compliance with 
POPIA. 
 
Consent to Disclose and Share your Information  
 
The Personal Information that the NRCS collects and process concerning its clients 
and/stakeholders is stored in a manner that safeguards and ensures privacy and 
confidentiality. The NRCS, is required to keep the data subject’s personal data, even 
once you complete your work with us for a certain period as per other regulatory laws 
and practices.  
For the NRCS to fully perform its functions in terms of its primary legislation and all its 
enabling Acts, the NRCS may need to share your personal information with third parties 
to execute its mandate and/ services.  
Where the organisation shares your information with third parties, it will take all the 
necessary precautions to ensure that the third party treats your information with the 
same level of protection as required by the law and are in compliant with provisions of 
POPIA.  
 
Should you have any concerns regarding the manner in which your personal information 
is being processed, you are entitled to lodge a complaint with the Information Regulator.  
Should you have any objection to the terms of use, you are welcome to contact us at 
the below addresses.  
 
For more information on Privacy documents please visit our website on www.nrcs.org.za 
or Email: Duncan.mutengwe@nrcs.org.za and Lekgolane.makeke@nrcs.org.za  
 
 
Regards  

 
_______________ 
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